
! "!

 
#$%&'()!'*!+$,-)!

!
!
./)!*'00'1,23!,(!4!+$,-)!5'!/)0&!6'$!&%)&4%)!*'%!6'$%!7'0$25))%!
8)25409:)-,;40!<,((,'2!5%,&=!>5!,(!54%3)5)-!5'!5/)!-)25,(5!3',23!'2!/,(!'%!/)%!
*,%(5!5%,&=!!
!
>2!4--,5,'2!5'!($33)(5,'2(!'*!/'1!5'!()5!$&!6'$%!;0,2,;?!6'$!1,00!*,2-!
($&&069)@$,&<)25!0,(5(!,2!42!AB;)0!*'%<45!5/45!!"#$%&'$(")*+!$,"$-.+/.%,$
!"#-$0-&%,*%.$1,!/.$&')$,2.$1#00/*.1$&3&*/&4/.$,"$!"#=!
!
./)!4&&)2-,B!)B&42-(!'2!<426!'*!5/)!5'&,;(!,2!5/)!+$,-)!42-!3,7)(!0,2C(!5'!
1)D!(,5)(!6'$!;42!4;;)((!*'%!<'%)!,2*'%<45,'2=!
!
E)!1425!5'!/)0&!6'$=!>*!4*5)%!0''C,23!5/%'$3/!5/)!4D'7)!6'$!*))0!6'$!1'$0-!
0,C)!5'!540C!5'!4!-)25,(5!1/'!/4(!D))2!5'!42!4%)4!(,<,04%!5'!1/)%)!6'$!4%)!
3',23?!&0)4()!;400!5/)!F:8G!'**,;)=!!
!
E)!('0,;,5!;'<<)25(!4(!5'!/'1!1)!;42!<4C)!5/,(!(,5)!<'%)!$()*$0=!

 
 

 
 
 
 
 
 
 
 
 
 



! H!

A Guide for Preparing for a 
volunteer dental/medical mission 

 
!
!
!
I(!(''2!4(!6'$!4;;)&5!5/)!J'%-K(!;400!5'!3'!'2!4!-)25409<)-,;40!<,((,'2!5%,&?!D)3,2!5'!&%)&4%)!
6'$%()0*!(&,%,5$4006=!!./)%)!4%)!LMN-46!&%46)%!;40)2-4%(!474,04D0)!*'%!-,**)%)25!4%)4(9&)'&0)!3%'$&(!
5/45!;42!D)!$()-=!!G'%!<426!<,((,'2!5%,&(?!5/)!5)4<!0)4-)%!1,00!&%'7,-)!(&);,*,;!&%46)%!;40)2-4%(!*'%!
6'$%!5)4<=!!./)!<'(5!,<&'%5425!5/,23!,(!5'!3,7)!6'$%!)**'%5(!42-!5/)!<,((,'2!5'!5/)!J'%-!42-!0,(5)2!
*'%!O,(!3$,-42;)!5/%'$3/!6'$%!&%46)%(!42-!5/)!(5$-6!'*!O,(!1'%-=!!F)!&%46)-!$&!42-!;0)42()-!$&!
D)*'%)!6'$!3'P!!!:4C)!($%)!5/)!&)'&0)!,2!6'$%!/'<)!;/$%;/!4%)!&%46,23!*'%!6'$!4(!6'$!&%)&4%)!5'!3'!
'2!<,((,'2?!42-!10.%*+*%&//!$1/,0)!6'$!&-.$&5&!=!!!
!
I(!(''2!4(!&'((,D0)!D)*'%)!6'$!&042!5'!0)47)?!D)3,2!0)4%2,23!400!5/45!6'$!;42!4D'$5!5/)!;$05$%)!'*!5/)!
&)'&0)!3%'$&!1,5/!1/'<!6'$!1,00!D)!<,2,(5)%,23=!!>*!&'((,D0)?!0)4%2!('<)!;'<<'206!$()-!&/%4()(!,2!
5/)!0423$43)!'*!5/)!&)'&0)=!!E/45!1)!2'%<4006!-'!,2!5/)!QRI!<,3/5!D)!'**)2(,7)!,2!'5/)%!;$05$%)(?!
($;/!4(!/42-!3)(5$%)(!1/,;/!/47)!-,**)%)25!<)42,23(!,2!-,**)%)25!;'$25%,)(=!!!>2!('<)!;$05$%)(!
&45,)25(!1425!5'!D$%6!5/),%!)B5%4;5)-!5))5/?!)5;=!!!+'-!/4(!;/'()2!6'$!5'!1'%C!1,5/!5/)()!&)'&0)!42-!
6'$!4%)!)<D4%C,23!'2!42!$2*'%3)554D0)?!0,*)N;/423,23!)B&)%,)2;)=!!./)!<'%)!()2(,5,7)!6'$!4%)!5'!5/)!
&)'&0)!42-!5/),%!;$05$%)?!5/)!3%)45)%!6'$%!'&&'%5$2,56!5'!D)!4!(5%'23!1,52)((!1/,0)!'2!<,((,'2P!
!
S)('$%;)(!474,04D0)T!!!! U!V'$%!(545)!F4&5,(5!W'27)25,'2!

U!!>:F!!
U!V4/''?!+''30)?!)5;!()4%;/)(!!

! ! ! ! ! ! ! ! U!R&,%,5$40!#%)&4%45,'2!4-4&5)-!*%'<!<45)%,40!D6!S'D!R$33!X())!I&&)2-,BY!
!
6789:;9$<=$>?@8<789$
!
I(C!6'$%!;'254;5!,2!5/)!-)(5,245,'2!;'$25%6!5/)!*'00'1,23!@$)(5,'2(T!
!

"= !8'!6'$!2))-!&)%<,((,'2!'*!5/)!0';40!/)405/!-)&4%5<)25!'%!0';40!-)25,(5(!5'!&%4;5,;)Z!!
!

H= E,00!6'$!D)!1'%C,23!1,5/!42'5/)%!0,;)2()-!0';40!/)405/;4%)!&%'*)((,'240Z!
!

!" W42!6'$!3)5!4!0)55)%!'*!,27,545,'2!*%'<!4!0';40!'**,;,40!4(C,23!6'$!5'!;'<)![(/4%)!,2*'%<45,'2?!
2)1!5);/2,@$)(?!42-!5'!D%,23!2);)((4%6!($&&0,)(!5'!-'!('Z\!X./,(!/)0&(!4(!6'$!3'!5/%'$3/!
;$(5'<(!'2!4%%,740!45!6'$%!-)(5,245,'2=Y#
!

]= 8'!6'$!2))-!5'!C))&!<)-,;409-)2540!%);'%-(!5'!5$%2!,25'!5/)!0';40!/)405/!-)&4%5<)25Z!$%&#'()*#
+,'*'#-.*#/(+,/#.*,/-.#0*1,2-)*&-#),3#-,4*#+2*05-#6(2#-.*#1,-5*&-'#3(7#'**#6(2#2*1(2-5&8#
1721('*'"9!
!

^= 8'!6'$!2))-!5'!C))&!;'254;5!%);'%-(!*'%!4!0';40!;'23%)345,'2!5'!$()!*'%!*'00'1!$&!;'254;5(Z!



! L!
!

V'$!<46!2))-!;'&,)(!'*!5/)!*'00'1,23!0,;)2()(T!!
• R545)!8)2540!F'4%-!J,;)2()!X8,&0'<4Y!
• 8)2540!J,;)2()!%)N%)3,(5%45,'2!
• 8)2540!R;/''0!8,&0'<4!
• W'&6!'*!;'25%'0!($D(542;)!%)3,(5%45,'2!
• I26!'5/)%!'**,;,40!0''C,23!&4&)%!6'$!5/,2C!,(!%)0)7425!%)045,23!5'!6'$%!@$40,*,;45,'2(=!

:51;#%6#-.*#/5+*&'*'#,2*#'+,&&*0#5&-(#3(72#+()17-*2#-.*3#+,&#<*#*,'5/3#*;),5/*0#-(#3(72#+(&-,+-=!
R'<)5,<)(!5/)!;'&,)(!2))-!5'!D)!;)%5,*,)-!42-!()25!,2!4-742;)!5'!5/)!/)405/!'**,;,40(=!!>2!426!

)7)25!,5!,(!3''-!5'!/47)!42!)B5%4!;'&6!'*!6'$%!0,;)2()(!&4;C)-!1,5/!6'$%!($&&0,)(=!
!
A:=B$C=D?$6=8@<7=:$
!

• E,00!6'$!D)!,2!4!;0,2,;?!4!/'(&,540?!4!(;/''0?!4!;/$%;/?!'%!'$5(,-)!'2!5/)!-,%5!$2-)%!4!;4(/)1!2$5!
5%))Z!!

!! !
!

• E,00!6'$!D)!45!5/)!(4<)!0';45,'2!)4;/!-46Z!!
o >*!('!1,00!,5!D)!(4*)!5'!0)47)!6'$%!()5N$&9($&&0,)(!'7)%!2,3/5Z!
o >*!1'%C,23!45!<$05,&0)!0';45,'2(?!1/45!,(!5/)!(;/)-$0)!42-!)B&);5)-!5%47)0!5,<)!)4;/!

-46Z!
• >(!5/)%)!)0);5%,;,56Z!!!

o >*!('!,(!,5!"HM7_`M!/)%5a!(2!!H]M7!_!^M!/)%5a!
! V'$!;42!(5)&!-'12!5/)!7'0543)!1,5/!4!(5)&!-'12!5%42(*'%<)%!D$5!6'$!;422'5!

;/423)!5/)!*%)@$)2;6=!!./,(!<46!D)!,<&'%5425!,*!6'$!/47)!4!;'<&%)(('%!'%!
($;5,'2!D$,05!5'!%$2!,2!5/)!QRI=!

!
<9@E$=?F@:7G@<7=:$
!

! E,00!6'$!D)!5/)!'206!-)25,(5Z!!
! E,00!5/)%)!D)!2$%()(!'%!4!&/6(,;,42!1/'!;42!/)0&!6'$!,*!6'$!/47)!42!)<)%3)2;6Z!!
! !O'1!1,00!5/)!&45,)25(!D)!(;%))2)-!D)*'%)!5/)6!)25)%!($%3)%6Z! !
! E,00!6'$!2))-!42!,25)%&%)5)%Z! !
! E/'!1,00!4((,(5!6'$!X6'$%!,25)%&%)5)%!;42!<4C)!4!3''-!4((,(5425!(,2;)!5/)6!;42!;'<<$2,;45)!

)4(,06!1,5/!5/)!&45,)25(YZ!!!!
! E/'!1,00!;0)42!6'$%!,2(5%$<)25(!42-!4-<,2,(5)%!<)-,;45,'2(Z!!!
! E/45!&%';)-$%)(!1,00!D)!$()-!5'!())!&45,)25(T!!4!&%)(;/)-$0)-!0,(5!'%!*,%(5!;'<)!*,%(5!()%7)?!

/42-,23!'$5!2$<D)%(!,2!0,2)bZ!
!



! ]!
!
!

B7<:9;;7:F$;<@<7=:$
!
>*!5/)!H"&/$"+$,2.$(.)*%&/$(*11*"'$*1$,"$12&-.$,2.$F"10./?!5/)2!5/)!<'(5!,<&'%5425!(545,'2!,(!4!
&04;)!*'%!5/)!0';40!;/$%;/!&4(5'%9046!&)'&0)!5'!(/4%)!,2!5/)!&45,)25K(!0423$43)!5/)!&042!'*!(40745,'2!
1,5/!*'00'1!$&!D6!5/)!0';40!;/$%;/!'%!<,((,'24%6!4*5)%!5/)!-)25,(5!,(!3'2)=!./)!&45,)25!*0'1!42-!
14,5,23!4%)4(!(/'$0-!D)!()5!$&!5'!<4C)!($%)!)7)%6'2)!5%)45)-!3')(!5/%'$3/!5/,(!(545,'2=!
!
!

!!!!!!!!!!!!!!!!!!!!!!!!! !
!
!
!

A:=B$BI@<$C=D$@?9$9J>98<9K$<=$K=$
!

! E/45!56&)!'*!-)2540!5%)45<)25!,(!)B&);5)-!'*!6'$T!!/63,)2)?!%)(5'%45,7)?!'%!c$(5!)B5%4;5,'2(Z!
! !E/45!-)2540!;4%)!,(!2'%<4006!474,04D0)!5'!5/)!&)'&0)!6'$!4%)!3',23!5'!())Z!

!
!

867:78$;9<LD>$
!

! W'2(,-)%!1/)%)!6'$%!&45,)25(!1,00!14,5!5'!D)!())2!42-!1/)%)!5/)6!1,00!14,5!*'%!42)(5/)5,;!5'!
1'%C=!!!

! W'2(,-)%!5/)!0,3/5!('$%;)!,2!&04;,23!6'$%!;/4,%=!!!
o >*!6'$!1,00!D)!'$5(,-)?!;'2(,-)%!1/)%)!5/)!($2!,(!42-!/'1!1,00!,5!<'7)!-$%,23!5/)!

-46=!!%-#8*-'#=*23#.(-#5&#052*+-#'7&/58.-#0725&8#-.*#,6-*2&((&"#
!

!!! !
!
$
!



! ^!
V'$!1,00!2))-T!
!

"= 4!54D0)!*'%!;0)42!,2(5%$<)25(!42-!($&&0,)(!!
H= 4!54D0)!*'%!;0)42,23!,2(5%$<)25(!
L= 4!-)2540!;/4,%!'%!3$%2)6!
]= ]!5'!^!',0;0'5/!54D0)!;0'5/(!
^= !04%3)!D04;C!5%4(/!D43(!
`= !-$;5!54&)!!
d= 4!&04;)!5'!(5'%)!6'$%!)B5%4!($&&0,)(!

!

!!!! !! !
!
$
$
!
!!
869@:7:F$=M$7:;<?DE9:<;$@:K$K7;7:M98<7=:$N$O("-.$).,&*/.)$)*1%#11*"'$"'$,2*1$,"0*%$"'$&'",2.-$0&H.P$
!

• .4C)!45!0)4(5!5/%))!;'254,2)%(!X1,5/!5'&(?!,2!;4()!6'$!4%)!'$5(,-)!5'!C))&!'$5!D0'1,23!0)47)(?!
D$3(?!)5;Y!!

• #0465)B!56&)!%$DD)%!C,5;/)2!30'7)(!5'!;0)42!,2(5%$<)25(!42-!&%'5);5!/42-(=!
• I!D%$(/!5'!;0)42!-,%56!,2(5%$<)25(!42-!C,5;/)2!5'23(!5'!5%42(*)%!,2(5%$<)25(!D)51))2!

;'254,2)%(=!!
• H!'%!L!F45/!5'1)0(!5'!046!1)5!,2(5%$<)25(!'2!5'!-%6!42-9'%!5'!;'7)%!,2(5%$<)25(!,*!2))-)-=!

!

!! !! !
!
!

!!!
!
!
!



! `!
"#$%&'$()!*$(+!",(&$'$-!
!E45)%!e!"!;4&*$0!'*!W0'%'B!e!-,(/14(/,23!-)5)%3)25!!

!
"#$%&'$()!./#+!0'1'$2(3%'#$!
!8*).Q$>/#1<E$RS$K&!$;"/#,*"'$e$A*,%2.'$,*(.-T!!>2(5%$<)25(!<$(5!%)<4,2!($D<)%3)-!,2!
5/)!W,-)B!*'%!45!0)4(5!HM!<,2$5)(!*'%!/,3/!0)7)0!-,(,2*);5,'2=!!XG'%!(5)%,0,a45,'2!,2(5%$<)25(!
<$(5!%)<4,2!,2!W,-)B!#0$(!*'%!"M!/'$%(=Y!!!O,3/!0)7)0!-,(,2*);5,'2!C,00(!)7)%65/,23!D$5!(&'%)(=!!!
!
"#$%&'$()!.4)((+!5'$1(!
S,2()!145)%!1,5/!"!;4&*$0!'*!W0'%'B!X0';40!-%,2C,23!145)%!,(!4;;)&54D0)!D);4$()!5/)!&45,)25(!
4%)!$()-!5'!-%,2C,23!,5=Y!
!

!
;<9?67G@<7=:$=M$7:;<?DE9:<;$
!
8$%,23!0$2;/!42-!'7)%2,3/5!6'$!1,00!2))-!5'!(5)%,0,a)!6'$%!,2(5%$<)25(=!
!
I!6789&)%!:)(119)(!;''C)%!,(!4-)@$45)=!!!

• >2(5%$<)25(!4%)!&04;)-!'2!5/)!D'55'<!1,5/!H!f!L!,2;/)(!'*!145)%!42-!&04;)-!'7)%!
426!474,04D0)!/)45!('$%;)!XF)!414%)!'*!5/)!&04(5,;!/42-0)(!1,5/!42!'&)2!*,%)Y=!!!

• I*5)%!5/)!&%)(($%)!%)3$045'%!(54%5(!5'!c,330)?!5/)!/)45!,(!5$%2)-!-'12!42-!<4,254,2)-!
*'%!4!<,2,<$<!'*!HM!<,2$5)(!X45!()4!0)7)0Y=!!!

• S)<'7)!*%'<!5/)!/)45!42-!400'1!&'5!5'!;''0!D)*'%)!'&)2,23!5/)!&%)(($%)!;''C)%=!!!
!

!! !
!
>*!6'$!4%)!$24D0)!5'!(5)4<!(5)%,0,a)!5/)!,2(5%$<)25(!5/)2!0)47)!5/)<!($D<)%3)-!,2!5/)!8*).Q$>/#1<E$
RS$K&!$;"/#,*"'$'7)%!2,3/5!'%!*'%!4!<,2,<$<!'*!"M!/'$%(=!

!!! !
!
!



! d!
!
!
!
!
B@;<9$K7;>=;@6$
!

• G'%!(/4%&(?!$()!42!)<&56!145)%!'%!('-4!D'550)=!!
!

• V'$!2))-!'2)!'%!51'!-,(&'(4D0)!34%D43)!D43(!&)%!-46!*'%!;0,2,;!14(5)=!!!
o X1,5/!5/)!5'&!-$;5!54&)-!'&)2!*'%!)4(6!4;;)((Y!
o X.%6!5'!/47)!5/)()!D$%2)-!45!5/)!)2-!'*!5/)!-46!('!;/,0-%)2!1,00!2'5!&046!1,5/!D0''-6!

34$a)?!)5;Y!
!

• R&,5!D$;C)5?!D'B?!)5;=!!I!;4%-D'4%-!D'B!0,2)-!1,5/!4!34%D43)!D43!1,5/!4!(/'7)0!'*!-,%5!1'%C(!
1)00=!!%6#&(-.5&8#5'#,=,5/,</*#1*(1/*#>5//#'15-#(&#-.*#6/((2#>.*2*#3(7#'-,&0=!

!
!
867:78$>?=89KD?9$+"-$.Q,-&%,*"'1$$
!

"= ./)!2)1!&45,)25!,(!4(C)-!1/45!5/),%!&%'D0)<!,(=!>*!,5!,(!5''5/!&4,2?!4(C!5/)<!5'!&$5!5/),%!
*,23)%!'2!5/)!5''5/=!!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

H= ./),%!'&(.!,(!%);'%-)-!'2!4!&4&)%!5'1)0!'%!42!,2(5%$<)25!5%46!1,5/!&4&)%!5%46!;'7)%!
40'23!1,5/!1/,;/!,..,2!6'$!4%)!54C,23!'$5=!!.'!/)0&!7)%,*6!&45,)25(?!3(7#),3#>,&-#-(#,/'(#
>25-*#),/*#(2#6*),/*#(2#'()*#(-.*2#50*&-5635&8#6*,-72*#6(2#-.*#1,-5*&-=!!!
!

L= ./)!&45,)25!,(!,2c);5)-!42-!5/)!&4&)%!5'1)0!1,5/!<,%%'%?!(6%,23)?!42-!$()-!4)(5/)5,;!
;4%&$0)(!4%)!&04;)-!4(,-)!42-!5/)!&45,)25!,(!4(C)-!5'!14,5!*'%!5/)!42)(5/)5,;!5'!54C)!)**);5=!
?6-*2#-.*#5&@*+-5(&#3(7#),3#>,&-#-(#85=*#-.*#1,-5*&-#,#1,5&#)*05+,-5(&#(2#,&#,&-5<5(-5+"!V'$!
1,00!2))-!5'!D%,23!(<400!&4&)%!;$&(!5'!-'!5/,(=!!

!
]= I*5)%!2$<D,23!*'$%!5'!(,B!&45,)25(?!5/)2!3'!D4;C!5'!5/)!*,%(5!42-!D)3,2!5/)!)B5%4;5,'2(!$25,0!

*,2,(/)-!1,5/!5/)!04(5!&45,)25!2$<D)-=!./)2!(54%5!'7)%!1,5/!5/)!2)B5!3%'$&=!
!
^= I*5)%!5/)!)B5%4;5,'2(!)4;/!&45,)25!3)5(!4!&4;C)5!'*!&4,2!<)-,;45,'2!X$($4006!"H!]MM!<3!'*!

>D$&%'*)2Y!42-!<46D)!4!&4;C)5!'*!425,D,'5,;(!X"H!#)2gh!^MM<3Y=!E/45!,(!3,7)2!74%,)(!
4;;'%-,23!5'!1/45!,(!-'2)=!i'5!)7)%6!&45,)25!%);),7)(!425,D,'5,;(=!./)%)!4%)!$($4006!4!*)1!
-,**,;$05!;4()(!5/45!>!5%6!5'!($&&0)<)25!5/)!>D$&%'*)2!1,5/!4!24%;'5,;!($;/!4(!g,;'-,2!^!<3=!!
;#9!$((<!%#!=&>(!19)(!?#9!4&@(!:()='11'#$!%#!4&@(!$&)3#%'31!'$!1#=(!%4')<!/#),<!
3#9$%)'(1A!V'$!(/'$0-!2'5!2))-!5'!/47)!<'%)!5/42!LMN^M!g,;'-,2!'2!4!5%,&=!!!

!
`= I*5)%!5/)!)B5%4;5,'2!,2!4--,5,'2!5'!&4,2!<)-(?!5/)!&45,)25!,(!3,7)2!)B5%4!34$a)?!&'(5!'&!

,2(5%$;5,'2(!X&%)*)%4D06!3,7)2!D'5/!'%4006!42-!1%,55)2Y?!4!5''5/D%$(/?!5''5/&4(5)?!(5,;C)%?!
42-!4!+'(&)0!5%4;5=!>*!5%)45,23!;/,0-%)2?!4!(<400!5'6!<,3/5!D)!3,7)2!*'%!D),23!;''&'%45,7)!
42-9'%!4(!4!-,(5%4;5,'2!*'%!5/)!;/,0-!-$%,23!5/)!&%';)-$%)=!

!



! j!
TU ./)!&4,2!42-!425,D,'5,;!&4;C)5(!;42!D)!&%)N&4;C43)-!D)*'%)!3',23!'2!<,((,'2=!!!Q()!&%)N

&%,25)-!I7)%6!04D)0(!'%!04D)0(!1,5/!&,;5$%)(!$(,23!5/)!0423$43)!'*!5/)!;'$25%6!'2!;',2!
)27)0'&)(=!!k%!$()!(<400!&04(5,;!D43(!42-!04D)0!1,5/!4!R/4%&,)!&)2!-,%);506!'2!5/)!D43=!!!!$

$
I=B$E@:C$>@<79:<;V$
!
I!3)2)%40!-)25,(5!$(,23!5/)!4D'7)!&%'5';'0?!)"*'H$"'/!$.Q,-&%,*"'1?!1,00!&%'D4D06!())!'2)!&45,)25!
)7)%6!"M!5'!"^!<,2$5)(!'%!]!&45,)25(!&)%!/'$%=!W'2(,-)%,23!-'12!5,<)!*'%!5%47)0?!;0,2,;!()5$&!9!
D%)4C-'12!5,<)!42-!4!0$2;/!D%)4C!6'$!1,00!<'(5!0,C)06!())!D)51))2!"LM!5'!"^M!&45,)25(!,2!4!*,7)!
-46!1))C=!!
!

F4()-!'2!"^M!&45,)25(!5/)!*'00'1,23!1,00!D)!2))-)-T!
!

• HMM!5'!LMM!2))-0)(!!
• `MM!;4%&$0)(!'*!42)(5/)5,;!
• jMM!30'7)(!X`!D'B)(Y!6'$!(/'$0-!;/423)!30'7)(!*%)@$)2506P!
• HMM!30'7)(!XH!D'B)(Y!*'%!6'$%!4((,(5425=!
• HMMM!#)2!gh!^MM<3!
• HMMM!>D$&%'*)2!]MM!<3!
• "M!(0))7)(!'*!HlH(!

!
 
Other topics and insights 
$
F/"3.1W!

• W/423)!30'7)(!'*5)2!(,2;)!,5!,(!%)&'%5)-!5/45!4(!<426!4(!"9L!'*!5/)!&'&$045,'2!<46!D)!O>ge=!!!
o !V'$!<46!1425!5'!-'$D0)!30'7)!45!5,<)(=!
o !>*!6'$!-'?!J45)B!,(!D)55)%!5/42!7,260=!E/)2!>!-'$D0)!30'7)?!%#62*A7*&-/3#(&/3#+.,&8*#

-.*#(7-*2#8/(=*#<*->**&#1,-5*&-'"##
!

• E),3/5!'*!30'7)(!
o X*'!/$*1$/*H2,.-$&')$"%%#0*.1$$RYZ$/.11$10&%.$ !
o ]!D'B)(!'*!04%3)!045)B!30'7)(!1),3/5(!j!0D!42-!';;$&,)(!"H\Bm=^\B^\!'%!^dM!;$D,;!,2;/)(=!!
o ]D'B)(!'*!04%3)!7,260!30'7)(!1),3/(!!]=]!0D!42-!';;$&,)(!m\Bm=^\B^\!'%!]Hd!;$D,;!,2;/)(!

!
9[#*0(.',T!!

• 8)&)2-(!'2!1/)%)!6'$!1,00!1'%C!42-!/'1!<$;/!1),3/5!6'$!;42!;4%%6!5'!5/)!;0,2,;!(,5)!42-!,*!
6'$!/47)!4;;)((!5'!)0);5%,;,56=!!!

• 8'!2'5!*'%3)5!4D'$5!5/)!2',()!('<)!)@$,&<)25!<4C)(=!!R'<)!'*!5/)!(<400!$2,5(!1,5/!
;'<&%)(('%(!42-!($;5,'2(!,2;0$-)-!3)5!7)%6!0'$-!4*5)%!d!/'$%(=!!>5!,(!4!3''-!,-)4!5'!/47)!5/)!
2',(6!;'<&%)(('%!42-!($;5,'2!0';45)-!4146!*%'<!5/)!5%)45<)25!4%)4=!!

• R$;5,'2T!M"-!.Q,-&%,*"'1$RJR\1$&/"'.$5"-]$1#-0-*1*'H/!$5.//=!!!
• >*!6'$!/47)!4;;)((!5'!)0);5%,;,56!;'2(,-)%T!

o !4!T#'%54D0)!A74;$45,'2!R6(5)<!""!0D!!$645.00 by Asepito or a!
o  Drive Medical 18600 Heavy Duty Suction Machine 12 lb ~$160.00 or !
o !:'-,*6,23!4!R<400!E)598%6!R/'&!gIW!!n!o]M!'%!0)((=!



! m!
!
$
$
K7;9:M98<7=:^;<9?67G@<7=:$$
!
B&3%#)1!%4&%!<(%()='$(!/4(%4()!%#!1%()','C(!#)!91(!4'7,(@(,!<'1'$2(3%'#$!&)(!&=#$-!%4(!

2#,,#/'$-+!
"= O'1!<426!()5(!'*!,2(5%$<)25(!-'!6'$!/47)!5'!1'%C!1,5/Z!
H= O'1!<426!&)'&0)!-'!6'$!2))-!5'!())Z!
L= O'1!0'23!-')(!5/)!(5)%,0,a45,'2!&%';)((!54C)!*%'<!(54%5!5'!*,2,(/Z!
]= O'1!0'23!-')(!5/)!/,N0)7)0!-,(,2*);5,'2!&%';)((!54C)!*%'<!(54%5!5'!*,2,(/Z!
^= ./)!%)0,4D,0,56!42-!$2-)%(542-,23!'*!5/)!&)'&0)!-',23!5/)!(5)%,0,a,23!,=)=!,2.-.$%&'$4.$'"$12"-,$

%#,1$"'$,2.$'.%.11&-!$,*(.1=!!
!

./)!'20,2)!-';$<)25$MK@L8/.&-.)$;,.-*/&',1$&')$I*H2$6.3./$K*1*'+.%,&',1$5*,2$F.'.-&/$8/&*(1$
+"-$>-"%.11*'H$?.#1&4/.$E.)*%&/$&')$K.',&/$K.3*%.1$L$E&-%2$R__`$
O2,,0W^^555U+)&UH"3^E.)*%&/K.3*%.1^K.3*%.?.H#/&,*"'&')F#*)&'%.^?.0-"%.11*'H"+;*'H/.L
D1.K.3*%.1^D8EabbYacV1(1d11e.(&*/f&,dQ,ec)`gYR)%T_._._+.ZR8_P$
3,7)(!4!0,(5!'*!R5)%,0425(!42-!O,3/!J)7)0!8,(,2*);5425(=$$D#%(!%4&%!&,,!-,9%)&,<(4?<(1!&)(!$#%!%4(!1&=(!&$<!
",#)#E!'1!$#%!#$!%4(!,'1%!&1!&!F%()',&$%A!
!
$
$
$
;,.&($1,.-*/*h&,*"'T!!

• .)<&)%45$%)!(/'$0-!D)!H^M!G!42-!5/)!&%)(($%)!(/'$0-!D)!X"^!0D(9,2HYp!!
• HM!<,2$5)(!*'%!$21%4&&)-!,5)<(p!
• !LM<,2$5)(!*'%!1%4&&)-!,5)<(=!!
• k%!45!4!/,3/)%!5)<&)%45$%)!'*!HdM!G!45!4!&%)(($%)!'*!LM!!0D(9,2!p!"^!<,2$5)(=!!
• 5GHGHIG5B!!AB&'($%)!5,<)!D)3,2(!'206!4*5)%!5/)!(5)%,0,a)%!/4(!%)4;/)-!5/)!54%3)5!

5)<&)%45$%)=!
!
!
!
!
!
!
!
!
!
!
!
!
!

$



! "M!
9E9?F9:8C$E9K78@<7=:;$
:.*#6(//(>5&8#/5'-#5'#,#'788*'-*0#/5'-T!

$
K*&h.0&(!^<39<Jf!;.*h#-.1!
"!<0!'%!";;!&)%!<,2!>g!'%!>:!$25,0!
!R),a$%)(!4%)!;'25%'00)-!

!!Q&!5'!"M!-'()(!'*!^<39<0!
!
:*,-"1,&5!M=]!<3Y!@'H*'&L82.1,$>&*'!
"!54D!$2-)%!5'23$)!)7)%6!^!<,2!
Q()!$&!5'!L!54D0)5(!
!
@,-"0*'.$M=]!<39<J!i-&)*&%&-)*&$
=^<3!'%!"!<J!)7)%6!^!<,2!>g!'%!>:!
Q()!$&!5'!L=M!<3!'%!`!-'()(!
!
@(("'*&$@(0#/.1NN;!'%"0.!

!
90*'.02-*'.!X"<39<JY!"T"MMM!!
8&-)*&%$@--.1,$$
"!<3!'%!";;!)7)%6!L!5'!^!<,2!
Q()!)7)%6!L!5'!^!<,2!
!
K*02.'2!)-&(*'.!^M<39<J!i.'&)-!/$
@//.-H*%$-.&%,*"'1$O#1.$90*'.02-*'.$*+$@%#,.$?QP$
H^!5'!^M!<3!>:!'%!>g!!
!
@1,2(&$E*1,!A&,2)&/%,2!=HH!<3!
Q()!"!,2/4045,'2?!,*!2'!%)0,)*!
E4,5!"!<,2!42-!$()!434,2!
8'!2'5!$()!434,2!*'%!L!/%(=!
!
@10*-*'!j"!<3!82.1,$>&*'$
W/)1!L!42-!-,(('07)!,2!<'$5/

$
$
$
$
$
$
67FI<$;=D?89$
$
• ./)%)!,(!2'!D)55)%!0,3/5!5/42!($20,3/5=!!R'!4(!<$;/!4(!&'((,D0)?!&'(,5,'2!6'$%!1'%C!4%)4!5'!$5,0,a)!
5/)!($2=!!C=*&#56#3(7#,2*#5&#-.*#'.,0*#>(245&8#>5-.#,&#*/*+-25+#/58.-#3(7#),3#.,=*#-2(7</*#'**5&8#
>.*&#-.*#'7&#0(*'#0(>&=!!
!

• I!3''-!/)4-0,3/5!,(!4!<$(5=!!
!
J,3/5(!;42!D)!*'$2-!45!D4;C&4;C,23!(5'%)(!42-!'5/)%!('$%;)(=!:23#-(#-*'-#-.*#/58.-#<*6(2*#3(7#<73#
<*+,7'*#>.,-#/((4'#8((0#(&#-.*#1,+4,8*#),3#&(-#<*#-.*#<*'-#0*&-,/#/58.-"##%#.,=*#7'*0#-.*#MYO 
RXP D*-E/#$FGHII#9#.*,0/,)1#(&#&7)*2(7'#-251'"#?'#,#<,+4#71#<25&8#'*=*2,/#6/,'.#/58.-'#,&0#
*J-2,#<,--*25*'"!

" !



! ""!

!
>9?;=:@6$;@M9<C$
$
JKL+!

• I0146(!D)!414%)!5/45!$&!5'!'2)!5/,%-!'%!<'%)!'*!5/)!&)'&0)!6'$!5%)45!<46!D)!O>ge=!$
• E/)2!2))-)-?!;/423)!30'7)(!'*5)2=!$
• >!54C)!4!I7XLa$9Q0-.11$<.1,$;!1,.($C,5!('!5/45!,*!>!4<!)B&'()-!5'!4!&45,)25K(!D0''-?!>!;42!
'D54,2!4!D0''-!(4<&0)!5'!/47)!,5!5)(5)-!1/)2!>!3)5!D4;C!5'!5/)!QRI=!$

• >!40('!/47)!4!SB!*'%!.%$74-4!5'!D)3,2!54C,23!&%'&/604;5,;06!$25,0!>!3)5!5/)!5)(5!%)($05(!*'%<!5/)!
I7XLa$9Q0-.11$<.1,U$XR))!4&&)2-,BY$
$

*%4()B#
• R;4D,)(!42-!'5/)%!;'<<$2,;4D0)!(C,2!-,()4()(!<46!D)!<'%)!&%)740)25!5/42!,2!5/)!QRI!('!

D%,23!()7)%40!4!0'23!(0))7)!-,(&'(4D0)!3'12(!*'%!6'$!42-!6'$%!4((,(5425=!XR))!4&&)2-,BY!
• Q()!4!0'5!'*!/42-!(42,5,a)%=!

!
$
$
$
K9:<@6$8I@7?$
!
A4(6!4;;)((!5'!5/)!&45,)25K(!/)4-!,(!)(()25,40!,*!6'$!4%)!3',23!5'!1'%C!0'23!/'$%(=!
E/)5/)%!6'$!4%)!(542-,23!'%!(,55,23!5/)!&45,)25K(!/)4-!2))-(!5'!D)!45!)0D'1!0)7)0=!!
R)7)%40!5/,23(!1,00!1'%C=!>*!6'$!;42!*,2-!('<)5/,23!45!6'$%!-)(5,245,'2?!,5!<4C)(!6'$%!4,%!5%47)0!
)4(,)%!42-!;/)4&)%=!
!

"= I!/'(&,540!3$%2)6!1'%C(!1)00!42-!,(!474,04D0)!,2!<426!0';45,'2(=!!V'$!;42!$()!4!D'B!'*!30'7)(!
$2-)%!5/)!&45,)25K(!/)4-!'%!2);C!5'!&'(,5,'2!5/)!/)4-!('!6'$!;42!())=!

H= I!(<400!-''%!'%!54D0)!;42!D)!)0)745)-!1,5/!D%,;C(!5'!5/)!&%'&)%!/),3/5=!
L= #'%54D0)!-)2540!;/4,%(!;42!D)!&$%;/4()-=!XR))!4&&)2-,BY!
]= F)4;/!;/4,%(!;42!D)!$()-!D$5!D);4$()!'*!5/)!1,-5/!6'$!1,00!/47)!5'!D)2-!'7)%!<'%)!5'!

4;;)((!5/)!5))5/!42-!1,00!*,2-!6'$!1,00!3)5!5,%)-!*4(5)%=!
^= V'$!;42!/47)!4!;/4,%!@$,;C06!<4-)!45!5/)!(,5)!D)*'%)!6'$!4%%,7)!5/45!1,00!1'%C!4(!1)00!4(!4!

&$%;/4()-!;/4,%!42-!1,00!;'(5!0)((!5/42!oHM=!XR))!4&&)2-,BY=!
!
!
!
!
!
!
!
!



! "H!

!!! !!
!

!! $
$
$
$
$
$
$
7:;D?@:89$
!
8)2540!,2(5%$<)25(!4%)!)B&)2(,7)!5'!%)&04;)!42-!($,5!;4()(!;42!3)5!0'(5!-$%,23!5%47)0=!!S)4('24D0)!
,2($%42;)!*'%!<,((,'2!5%,&(!;42!D)!'D54,2)-!*%'<!F&//&H2.-$82&-*,&4/.$7',.-'&,*"'&/$7'1#-&'%.$
;.-3*%.1U!./,(!1,00!;'7)%!4!&%'&)%56!0'((!,*!6'$%!,2(5%$<)25(!3)5!0'(5!'%!*'%!4!<)-,;40!)<)%3)2;6!,*!
6'$!3)5!(,;C!42-!2))-!5'!D)!)74;$45)-=!!!
!
2,,0W^^555U&&*',/U%"(^1.-d.(.-H.'%!U%+($
!
$
$
>@8A7:F$
!
W$%%)2506?!,25)%245,'240!5%47)0)%(!4%)!0,<,5)-!5'!51'!^M!0D!&,);)(!'*!0$3343)=!>*!6'$!/47)!;'22);5,23!
*0,3/5(!1,5/,2!('<)!5/,%-!1'%0-!;'$25%,)(!5/)!0$3343)!400'142;)!<46!D)!%)-$;)-!5'!HM!C3!'%!]]!0D=!
F)!($%)!5'!;/);C!1,5/!6'$%!5%47)0!43)25=!E),3/!5/)!($,5;4()(!D)*'%)!6'$!3)5!5'!5/)!4,%&'%5!42-!<4C)!
($%)!5/)6!4%)!"!5'!H!0D!$2-)%!1),3/5=!I!/42-!/)0-!(;40)!Xn!o"^=MMY!1'%C(!1)00=!

!



! "L!

!
V'$!1,00!&%'D4D06!2))-!51'!($,5;4()(!*'%!-)2540!($&&0,)(=!./,(!-')(!2'5!,2;0$-)!4!-)2540!;/4,%?!
;'<&%)(('%?!'%!($;5,'2=!V'$!<46!2))-!5'!3)5!42'5/)%!5)4<!<)<D)%!5'!/)0&!;4%%6!('<)!'*!6'$%!
($&&0,)(=!
!
.1'!3'40(!'*!&4;C,23!4%)!'",$,"$+"-H.,!4265/,23!42-!,"$)*3*).$,2*'H1!$&!('!,*!4!($,5;4()!3)5(!0'(5!
6'$!/47)!)2'$3/!($&&0,)(!5'!;'25,2$)!5/)!<,((,'2=!
!
I!&4;C,23!0,(5!5'!;/);C!,5)<(!'**!,(!)(()25,40=!8)25,(5(!/47)!4!0'5!'*!,2(5%$<)25(=!>*!6'$!4%)!54C,23!
,2(5%$<)25(!$()-!-4,06!,2!6'$%!&%4;5,;)?!6'$!<46!/47)!5'!14,5!$25,0!5/)!04(5!-46!5'!&4;C!5/)<=!XR))!
4&&)2-,B!*'%!4!(4<&0)!0,(5!6'$!;42!<'-,*6Y!
!
.,&N!F)*'%)!6'$!&4;C?!046!'$5!5/)!,2(5%$<)25(?!42-!54C)!4!&,;5$%)=!!E/)2!,5!;'<)(!5,<)!5'!&4;C!6'$!
046!5/)!,2(5%$<)25!'7)%!,5(!&,;5$%)!42-!,5!1,00!D)!'D7,'$(!,*!6'$!/47)!)7)%65/,23=!./,(!1,00!40('!/)0&!,*!
6'$!2))-!5'!*,0)!42!,2($%42;)!;04,<=!
!
!

!! !
!
K*3*).$&//!($&&0,)(!X42)(5/)5,;?!2))-0)(?!W,-)B?!HBHK(?!)5;Y!,25'!45!0)4(5!51'!3%'$&(=!A4;/!3%'$&!3')(!
,25'!4!()&4%45)!($,5!;4()=!!I!0,(5!'*!1/45!,(!,2!)4;/!($,5;4()!,(!3''-=!
!
.%6!5'!3)5!42'5/)%!5)4<!<)<D)%!5'!;4%%6!('<)!'*!5/)!/)47)%!,5)<(!($;/!4(!W,-)B!XL!0DY?!&%)(($%)!
;''C)%!X]!0DY?!42)(5/)5,;?!045)B!30'7)(!XH!0D!&)%!D'BY?!)5;=!
!
:6!($%3)%6!,2(5%$<)25(!$($4006!1),3/!4D'$5!H]!0D=!!>!&4;C!5/)<!,2!*'$%!<)-,$<!(,a)-!-,(;4%-)-!
&04(5,;!:)54<$;,0!;42(=!./)()!;42(!&4;C!1)00!42-!0(#&(-#17&+-72*!)4(,06=!!
A4;/!&4;C)-!;42!1),3/(!4D'$5!`!0D!42-!>!5%6!0,<,5!)4;/!($,5;4()!5'!'2)!;42=!A4;/!;42!1,00!/47)!4!<,B!
'*!$&&)%!42-!0'1)%!*'%;)&(?!)0)745'%(?!)5;=!!



! "]!

!
!

8'$D0)!42-!5%,&0)!24<)!543!6'$%!($,5!;4()(!,2!;4()!'2)!'*!5/)!543(!3)5(!&$00)-!'**=!
!
.,&N.4C)!4!&,;5$%)(!'*!5/)!($,5;4()(!42-!/47)!5/)!&,;5$%)(!'2!6'$%!;4<)%4!('!5/45!,*!4!($,5;4()!3)5(!
0'(5!-$%,23!5%42(*)%(!6'$!;42!/47)!4!&,;5$%)!5'!(/'1!5/)!&)'&0)!,2![D43343)!;04,<\!1/45!5/)6!2))-!
5'!0''C!*'%=!!
!
>2(,-)!6'$%!($,5;4()!,2!4!7,(,D0)!0';45,'2?!&04;)!4!&,);)!'*!&4&)%!1,5/!5/)!24<)!42-!4--%)((!'*!1/)%)!
5/)!($,5;4()!,(!5'!D)!%)5$%2)-!,*!,5!,(!0'(5=!XR))!4&&)2-,BY!
!
!
!
!
!
!

!
!
! !


